
REFERRAL FLOWCHART FOR ACTUAL OR SUSPECTED ABUSE –  

CHILDREN (under 18 years of age) 

 Call 999 if a child is in immediate danger & proceed as below  

Are they safe? Are you concerned?  

It is not your responsibility to decide if abuse has happened BUT 
 It is your responsibility to report it to your Designated Safeguarding Lead and/or appropriate authority 

 

SUSPECTED ABUSE?  
• Share your concerns and information with the Designated Safeguarding Lead (DSL) 
• During discussions establish level of concern  
• If further guidance is needed, the DSL could discuss their concerns with KOTG Safeguarding Consultant: 

Leearna Oliffe Tel: 07968-237919, Email: safeguarding@kidsonthegreen.com  
• For concerns about an adult working with children and guidance contact your Local Authority Designated 

Officer (LADO) - Aqualma Daniel - Safer Organisations Manager & Local Authority Designated Officer 
(LADO) Kensington and Chelsea and Westminster - Tel: 07870 481712, Email: MASH 

• If there is immediate danger to the child at risk call 999 

 

DESIGNATED SAFEGUARDING LEAD TO REPORT SUSPECTED ABUSE 

• If the DSL needs to make a safeguarding referral use the relevant online link below 

• Report to your social services MASH team  

 

CONTACT INFORMATION 

For allegation against staff 
member/s contact LADO using 
the online safeguarding referral 
form  

https://www.rbkc.gov.uk/lscp/sites/default/files/atoms/files/LADO%20referr
al%20form.pdf 
 

LADO (Local Authority Designated 
Officer)  

Sally Smith – Tel: 07870 481712   Email: KCLADO.enquiries@rbkc.gov.uk  
Landline: 020 7361 2120                                                                                                     
Out of Hours (5pm – 9am and weekends): Please contact the Emergency Duty 
Team on 020 7373 2227, or Email: SSSocialServiceLine@rbkc.gov.uk 

MASH (Mult-Agency Safeguarding 
Hub) 

Professional Consultation Line 020 7361 3013 

RBKC Safeguarding Website http://search3.openobjects.com/kb5/rbkc/fis/advice.page?id=bELHdZE3WWo 

Designated Safeguarding Lead Andrew Ioannou – Tel: 02035819132 / 07985394591                                            
Email: andrew@kidsonthegreen.com 

KOTG Safeguarding Consultant Leearna Oliffe - Tel: 07968-237919 Email: safeguarding@kidsonthegreen.com 

 

BE AWARE 
ALL notes will be disclosable should a formal or criminal investigation occur. 

Ensure that your notes are signed, dated, professional and separate opinion from the facts. 
The notes should be recorded using exactly the same words as were used during the disclosure. 
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